
ATTENTION 
CRITICAL SERVICES 

WORKERS
Our schools are planning for any eventuality – that includes increased restrictions.

If Public Health orders a Critical Level (Red) response, Nursery to Grade 6 children of our Critical Services Workers will 
continue to attend classes in-school so that our Critical Services Workers can continue to provide the critical services 
Winnipeggers rely on.

Ensure your child’s school knows you are a Critical Services Workers Tier 1 or Tier 2! 

Contact your school office to have the information added to your child’s file as soon as possible.

We’re in this together and WSD is here for you and your children.

Tier One Critical Service Workers

• Health/Health Services
• Kindergarten to Grade 12 Education Providers  

(all teachers, administrators, and support staff)
• Child Care Workers
• Law Enforcement
• Corrections Workers
• Fire and Paramedic First Responders
• Direct Social Services and Child Protection Workers

Tier Two Critical Service Workers

• Front-line natural resource workers
• Gas station attendants
• Grocery store staff
• Hospital/clinic support staff
• May include persons engaged in providing vital services in Manitoba. This is not an exhaustive list as it is not 

possible to list all vital service providers. Generally, vital services are key services in the protection of the physical, 
mental and public health and safety of the population and the construction and maintenance of critical infrastructure 
that supports the basic functions of society. Generally, critical infrastructure includes:

 public infrastructure such as water control works, highways, bridges
 electrical infrastructure
 waste and sewage systems
 telephone and internet services
 infrastructure specific to a business or industry if failure to maintain or construct such infrastructure could lead  
to significant harm to Manitobans, or to the environment

• Businesses that fall into the category of construction, food processing and manufacturing or a business that  
provide support to vital industry, such as a manufacturing company that produces supplies for water works.  
These businesses may or may not be undertaking vital services and require review by public health.
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